
A; 3 rconsuiner i n t e r e s t e d  i n  p i c t e c t i n g  c o m p e t i t i o n ,  i n n o v a t i o n ,  and  
l e g i t i m a t e  u s e  of  cable T\I c o n t e n t ,  I u r g e  you t o  r e f u s e  r e q u e s t s  f o r  
w a i v e r s  of 4 7  CFR 76.1204(a) (1) by NCTA, C h a r t e r ,  Verizon, and a l l  
---her cable p r o v i d e r s .  T h e  FCC's i n t e g r a t i o n  b a n ,  wh ich  i n  e f f ec t  
r e q u i r e s  c;ible cornpanier t o  i n t e g r a t e  C a b l e C A R D s  i n t 3  t h e i r  own 
set-:op b o x e s ,  remains  goad  policy t o d a y .  

N?w tell yea r s  a f t e r  t h e  Teiecul rununica t ions  A c t  of 1 9 9 6 ,  cable  

a i t . e r n a t i v e s  t o  p r o p r i e t a r y  set-top b o x e s ,  t h u s  hamper ing  i n n o v a t i o n  
atid narining consuiuers .  The i I i t e g r a t i o n  b a n  w i l l  a l s o  h e l p  m a r k e t  
;?nipet i t  i o n  p r e v e n t  f u r t h e r  r e s t r i c t i o n s  on cab le  s u b s c r i b e r s '  a b i l i t y  
t : mdk- l e ~ ~ i t i i r l a t e  u s e  r l f  r e c o r d e d  c o n t e n t .  

By a d o p t i n q   ont tent p r o t e c t i o n  L i m i t s  ( e n c o d i n g  rules) i n  d o c k e t  n o .  
3-1-80, t.he Conmiss iqn  r e c < - ~ g n i z e d  t h e  i m p o r t a n c e  o f  a l l o w i n g  consumers  
t o  make c e l t a i n  u s e s  uf TV c o n t e n t ,  r e g a r d l e s s  of a p a r t i c u l a r  cable  
piovider's o r  copyright h ? l d e r ' s  w i s h e s .  With c o m p e t i t i o n  s p u r r e d  on 
by, t h e  i n t e g r a t i o n  bar., consumers  would  h a v e  t h e  f r e e d o m  t o  c h o o s e  t h e  
I e a s t  J ~ F s t r  i . - t i v e  rrable-rqmpat  i b l e  d e v i c e  a v a i l a b l e .  The C a b l e C A R D  
,st:~ii~2arc3 a l r e a d y  p r e s c r i b e s  r e s t . r i c t i o n s  t h a t  harm consumers  by 
l i i n i t i n g  i ~ ~ ~ , : > - i ~ ~ i r i n g i ~ ~ g  u s e s ,  arid s u c h  r e s t r i c t i o i l s  w i l l  g e t  e v e n  
worse if cable p r o v i d e r s '  s e t - t o p  boxes  a re  unchecked  by c o m p e t i t i o n .  

P I s a i r c  r e f n . - e  r e q u e s t s  fc l r  w a i v e r s  o f  4 7  CFR 7 6 . 1 2 0 4  (a) (1). 

: : incerely,  

Mr. (Giao Pia:, 
;_,> F'olsom St. Apt 937  
5.1: F r a n c i s c o .  C A  94107-1188 

p a n i e s  h a v e  d r a 2 g e d  t h e i r  f e e t  l o n g  enough on c o m p e t i t i v e  

i;: 

.- Î __I-.-___ ~ - .  . ,. . , .I. . - .... . - .,. . . -~ . . .. 



INQUIRY FOR GlAO PHAN 
Complaint Type:Cable Account Type: Residential 3 Congressional Complaint I1 

. 
On Behalf Of: 

Company Name: 
Party's Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:State:Zip: 

Other Party that can be contacted? 
Name: Relationship: 
Contact Number: Ext. Address: 

IC Number: 07-FO274495 Case Type: 

Date Received. Complainant: han 04/21/2007 
Date Entered: 04/25/2007 Date Assigned: 
Entered By PORTALSVl Date Reassigned: 

Assigned To: Judy CamellFCClN Service Date: 

04/25/2007 

Date Closed: Response Date: 
Closed By: 

Close Letter I 'Yes 0 NO Purged Date: 
Needed? 

Removed By: Removed Date: 

Supervisor Check yes N~ Indecency Referral Code: 

Current Status: Pending Further Information 

Associated Case: 

Complaint Summary: 

TTY Number: 
Email Address: Internet Address: 

855 Folsom St Apt 937 

\City:. State: zip: 

Duplicate Credit Checked:C) Yes 0 No 
*"Amount of credit FCC effort generated: 

Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 
If yes, what was the amount of the adjustment or refund? 
b. Teiephone number for the carrier(s) or company(ies) involved 
with your complaint, including area code: Phone: Ext: 
c. Which type of service is involved with your complaint: 



TCPA Information from 475 
1. the telephone number of the individual or company who called or faxed you: Ext: 
2. your telephone number(s) on which the call or fax was received: 
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an 

Ext: 

identification of the company whose products or sewices were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the "opt-our number(s) provided in the call(s) or on the fax(es): 
(List number(s) given in the call(sj or fax(es) for you to contact if you do not want to receive any 
additional calls or faxes.) Ext: 

(bj made an inquiry or application to that company; or (c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

5. Have you: (a) purchased anything from the company being advertised in the call or fax; 

(1) Date of Program: 
(2) Time of Program: 
(3) Network: 
(4) Call Sign, Channel OR Frequency of the station on which you viewedlheard the material: 
(5) City and State Where Program Was Viewed: 
(6) Name Personali~lSonglFilm: 

Updated? 

ANnLYSlS SECTION ~~ ~~~ ~~~~ ~ 

Correspondence Type: ':> Complaint 0 lnquity Source Code: Postal Mail 

Apparent Carrier(s): 

Responding Carrier(s): 

Activity Code: 

Final Responsible Party: 

Direct 

, ~, 
Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
CarrierlComplainant?: 

L Yes C NO 

i> Yes ,2 NO 

Referral Information 
Date Referred: 

Referred To: 
Agency Name(s): 

Re-serve Carrier@): 

Assigned Subject Code: OTHER 

Other Code Description Filing comments 
Assigned Code Acronym: OTHE 

Sub-Category: Other 

Additional Sub-Category: 

Response Type: 

Company Name@): 



Actionable Case: 

DNC Enforcement Letter Generated? 

DNC More Info Letter Generated? 

DNC Exemption Letter Generated? 

Non DNC More Info Letter Generated? 

TFAX Enforcement Letter Generated? 

TFAX Exemption Letter Generated? 

TFAX More Info Letter Generated? 

Deferment Information 

Date Deferred: 

Date UnDeferred: 

Extension Information: 

Extension Requested: 

Extension Granted: 

(1 Yes 0 NO 

'I:' Yes No 

Reason: 

SERVE LNFORMATION ~ 

COMMENTS 

Comment History: 

0510212007-Judy Camel Waiting on an answer on how to handle this, JEC 

DOCUMENT HISTORY 

Created by 
OSCARServer 

Last Edited by Judy Camel 
Judy Camel 

Processed By Gettysburg - Judy Camel 

None 

- ~~ .  
Date 0412512007 06 00 PM 

Date 0510212001 12 38 PM 
0510212007 12 38 PM 


